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Preview of Webinar
• Background

 Holly J. Humphrey, MD, MACP

• Overview of ethical dilemma of biased patients, and conference 
recommendations

 Pooja Chandrashekar, AB

 Sachin H. Jain, MD, MBA

• Discussion

• Concluding comments 

 Holly J. Humphrey, MD, MACP 
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Conference Overview

Macy Conference

• 44 leaders in health professions education, health care delivery, learners, and 
educational accreditors

• Four commissioned papers and three case studies

• Four recommendations based on established consensus recommendations, then 
refined by the planning committee and approved by all conferees

• Conference Recommendations: 
https://macyfoundation.org/publications/conference-summary-eliminating-bias-
discrimination
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Conference Vision Statement

Macy Conference

Our nation’s health professions learning environments—
from classrooms to clinical sites to virtual spaces—

should be diverse, equitable, and inclusive of everyone in 
them, no matter who they are. Every person who works, 

learns, or receives care in these places should feel that they 
belong there.

5



Macy Conference

6

The Ethical Dilemma of the Biased Patient 

How should clinicians respond when patients exhibit biased or discriminatory behavior, and 
how can healthcare organizations develop policies and training to mitigate the effects of 

these experiences?

Patient Clinicians

Implicit 
expectation to 

care for patients 
no matter their 

behavior

Right of 
clinicians to be 

treated with 
dignity and 

respect in their 
workplace
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Framework for Responding to Biased Patients

• Clinician safety and 
well-being

• Patient’s medical 
condition

• Reasons for patient’s 
request or biased 
behavior

Assess

• Inform supervisors 
and administration

• Report incident
• Document if 

necessary

After Incident

• If clinician feels unsafe,  can exit 
encounter and transfer care

Act

• If patient is unstable, first treat 
and stabilize

• Else, determine whether 
behavior is ethically justifiable
• If yes, accommodate
• If no, express discomfort and 

engage in negotiation and 
persuasion. Can transfer care.
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Addressing Patient Bias at the Institutional Level

Culture change to normalize 
reporting and support 

clinicians

Systematic research on 
patient bias against clinicians

For patients

• Guidelines for patient 
conduct

For clinicians

• Education on rights 
and responsibilities 

• Training on how to 
respond when facing 
or witnessing patient 
bias

For organizations

• Clear policies to 
protect clinicians

• Reporting mechanisms
• Systems to adjudicate 

blame



Addressing Patient Bias Against Trainees

Macy Conference

• Set expectations 
• Determine whether and how to intervene 
• Debrief with trainee after incident
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Recommendation I

Macy Conference

Build an institutional culture of fairness, respect, 
and anti-racism by making diversity, equity, and 
inclusion top priorities.

10



Recommendation II

Macy Conference

Develop, assess, and improve systems to mitigate 
harmful biases and to eliminate racism and all 
other forms of discrimination.
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Please use the Q & A function to ask questions

https://macyfoundation.org/publications/conference-
summary-eliminating-bias-discrimination
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Questions & Responses
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Upcoming Webinars on Bias and 
Discrimination 2021

• March 11: LGBTQ+ 

• April 7: Anti-Black Racism

• Future: People with Disabilities
Nursing in the Clinical Learning Environment
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