
Medical Records Request 

How do I request official documents from the Medical Records Department? 
Placing a request for medical records is completed in Document Center. 

1. Navigate to the “Health” tab and choose “Document Center.” 

 
2. Once there, (a) select the “send us a release of information request” hyperlink or (b) select “Medical Record 

Requests” and then select the “release of information form” hyperlink at the bottom of the “Requested Records” 

page. Both will lead you to the Medical Record Request form.  

a.  
 

b.  
 

3. Complete and submit the Medical Record Request Form. Our medical requests department (Medical Records 

Department) will respond within 2-4 business days requesting additional information if needed. 

  


